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New OpenStack Survey Highlights Strong
Adoption Plans Among Global Enterprises

MAY 18, 2015

Results highlight strong adoption plans motivated by reduced time of deployment of services, reduced IT operational costs and a more responsive
infrastructure

VANCOUVER, British Columbia--(BUSINESS WIRE)-- Enterprise IT organizations are moving, or planning to move to OpenStack for their
cloud infrastructure, a new survey from Red Hat, Inc. (NYSE:RHT), the world's leading provider of open source solutions, revealed.

The OpenStack enterprise adoption survey of more than 310 IT decision makers and professionals from around the world, commissioned
by Red Hat through TechValidate, found that the majority of respondents (75 percent) are planning to use OpenStack for cloud
initiatives. The survey found respondents in varying stages of deployment, ranging from learning and evaluation (40 percent) and proof
of concept/pilots (40 percent) to preparing for deployment (18 percent) and in production (16 percent).

The survey results show that deployment plans for OpenStack workloads span the physical, virtual, private and public cloud footprints.
Survey respondents reported strong intent to run OpenStack workloads in other environments, including traditional enterprise
virtualization (35 percent); physical servers (30 percent); other private/Infrastructure-as-a-Service (laaS) clouds (22 percent); and
public clouds (18 percent).

Other key findings from the survey include:

OpenStack deployments span workload types. Fifty-nine (59) percent of respondents are using, or planning to use, OpenStack for new
workloads optimized for cloud environments, while 52 percent of respondents are using or planning to use OpenStack for existing
virtualized workloads.

Rapid growth and broad deployment plans lead to concerns about OpenStack skills development. Forty-five (45) percent of respondents cite
lack of internal IT skills as the biggest barrier to OpenStack adoption. Other top barriers include: OpenStack's maturity (43 percent);
lack of alignment with current application architectures (22 percent); and poor alignment among internal organizations (21 percent).

Enterprise users are looking to address these concerns with offerings and support from commercial OpenStack providers. According to survey
respondents, production-level technical support (82 percent) is the most important aspect of commercial OpenStack offerings,
followed by simplified installation process (78 percent); the ability to move workloads between providers and platforms (75 percent);
and support for complementary open source cloud management, operating system, and development tools (72 percent).

Platform-as-a-Service (PaaS) and containers are on the rise. Fifty-four (54) percent plan to use OpenStack with a Paa$, while 42 percent
indicate that they plan to use containers within their OpenStack environments.

KVM is the hypervisor of choice for OpenStack, with 75 percent of respondents indicating that they are using, or planning to use it, in
OpenStack deployments. Sixty-four (64) percent of survey respondents selected VMware vSphere ESXi, while 18 percent selected
Microsoft Hyper-V, and 13 percent chose Xen.

Enterprise users are looking to OpenStack to reduce time to deployment, lower costs, and provide a more responsive IT infrastructure. According
to survey respondents, the top three performance indicators for OpenStack projects include: reduced time of deployment of services
(77 percent); reduced IT operational costs (52 percent); and a more responsive infrastructure to demand changes (44 percent).

Methodology and Demographics

TechValidate, an independent research company, conducted an online survey on behalf of Red Hat from April 28 - May 5, 2015, to
understand enterprise adoption trends associated with OpenStack. The survey polled more than 310 enterprise IT decision makers and
professionals from global organizations across industries and of all sizes, spanning small businesses to Fortune 500 organizations.
Supporting Quotes

Radhesh Balakrishnan, general manager, OpenStack, Red Hat

"These survey findings are a positive indication that OpenStack is growing as a preferred choice for building private and hybrid clouds.
With production-level support cited as a main concern around OpenStack deployments, we are excited about Red Hat being uniquely
positioned to address the need given our technical expertise around OpenStack as well as portfolio of open solutions, proven track
record in delivering enterprise-class support and a full spectrum of training and services offerings to enable our customers to be
successful."
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, using a community-powered approach to reliable and high-
performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training, and
consulting services. As the connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps

create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements"” within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to the ability of
the Company to compete effectively; the ability to deliver and stimulate demand for new products and technological innovations on a
timely basis; delays or reductions in information technology spending; the effects of industry consolidation; the integration of
acquisitions and the ability to market successfully acquired technologies and products; uncertainty and adverse results in litigation and
related settlements; the inability to adequately protect Company intellectual property and the potential for infringement or breach of
license claims of or relating to third party intellectual property; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company’'s growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Annual Report on Form 10-K (copies of which may
be accessed through the Securities and Exchange Commission's website at http://www.sec.gov), including those found therein under the
captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations." In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation to
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.

Red Hat and Red Hat Enterprise Linux are trademarks of Red Hat, Inc., registered in the U.S. and other countries. Linux® is the registered trademark
of Linus Torvalds in the U.S. and other countries. The OpenStack mark is either a registered trademark/service mark or trademark/service mark of

the OpenStack Foundation, in the United States and other countries, and is used with the OpenStack Foundation's permission. We are not affiliated
with, endorsed or sponsored by the OpenStack Foundation, or the OpenStack community.
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